Residential Garage Door and Opener System
Limited Warranty
Overhead Door Corporation ("Seller") warrants to the original purchaser of the Model 160, 190, 290, 490, 301, 302, 303, 304, 307, 308, 309, 370
or 980 Series garage door (“Door”) and the Odyssey or Destiny garage door opener (“Opener”) (Door and Opener purchased and installed together
collectively referred to as the “System”), subject to all of the terms and conditions hereof, that the System and all components thereof will be free
from defects in materials and workmanship under normal use for the following periods, measured from the date of installation:


6HOOHUZDUUDQWVWKH'RRUVHFWLRQVIRUDSHULRGRIWHQ\HDUVIURPWKHGDWHRILQVWDOODWLRQDJDLQVWGHODPLQDWLRQ VHSDUDWLRQ RIWKHSRO\XUHWKDQHIRDP
from the steel skin of the panels for ten (10) years for 290, 190, 490 and 160 Series Doors, and for five (5) years for 370, 301, 302, 303, 304, 307,
308 and 309 Series Doors.



6HOOHUZDUUDQWVDOORWKHUFRPSRQHQWVRIWKH6\VWHPH[FHSWWKHFRXQWHUEDODQFHVSULQJILQLVKDQGDQ\DFFHVVRULHVWREHIUHHIURPGHIHFWVLQ
materials and workmanship for three (3) years from the date of installation.

Seller’s obligation under this warranty is specifically limited to repairing or replacing, at its option, any part which is determined by Seller to be
defective during the applicable warranty period. Repair or replacement labor for any defective Door part or component is included for a period of one
\HDUIURPWKHGDWHRILQVWDOODWLRQ$IWHUWKDWDQ\ODERUFKDUJHVDUHH[FOXGHGDQGZLOOEHWKHUHVSRQVLELOLW\RIWKHSXUFKDVHU/DERUFKDUJHVUHODWHGWR
DQ\2SHQHUGHIHFWDUHH[FOXGHGDQGZLOOEHWKHUHVSRQVLELOLW\RIWKHSXUFKDVHU
This warranty is made to the original purchaser of the System only, and is not transferable or assignable. This warranty does not apply to any
unauthorized alteration or repair of the System, or to any System or component which has been damaged or deteriorated due to misuse, neglect,
accident, failure to provide necessary maintenance, normal wear and tear, or acts of God or any other cause beyond the reasonable control of Seller.
7KLVZDUUDQW\GRHVQRWFRYHUUHSODFHPHQWEDWWHULHVRUDSSO\WRDQ\GDPDJHRUGHWHULRUDWLRQFDXVHGE\H[SRVXUHWRVDOWZDWHUFKHPLFDOIXPHVRURWKHU
corrosive or aggressive environments, whether naturally occurring or man-made, including, but not limited to, environments with a high degree of
humidity, sand, dirt or grease. The Door comes with specific maintenance instructions which must be followed; failure to follow these instructions will
YRLGWKLVZDUUDQW\7KLVZDUUDQW\VSHFLILFDOO\H[FOXGHVIDGLQJRUFKDQJHLQFRORUWKDWLVQRWXQLIRUPGXHWRXQHTXDOH[SRVXUHWRVXQOLJKWRURWKHU
elements.
This warranty applies only to Systems (a Door and Opener purchased and installed together simultaneously and which appear on the same original
VDOHVLQYRLFH DQGQRWWRDQ\'RRURU2SHQHUSXUFKDVHGLQGHSHQGHQWO\IURPWKHRWKHUUHJDUGOHVVRIZKHWKHUVXEVHTXHQWO\SDLUHGWRJHWKHU
7+,6:$55$17<,6(;&/86,9($1',1/,(82)$1<27+(5:$55$17,(6(,7+(5(;35(6625,03/,(',1&/8',1*%87
127/,0,7('72$1<,03/,(':$55$17<2)0(5&+$17$%,/,7<25),71(66)25$3$57,&8/$5385326(
,112(9(176+$//6(//(5%(5(63216,%/()2525/,$%/(72$1<21()2563(&,$/,1',5(&7&2//$7(5$/381,7,9(
,1&,'(17$/25&216(48(17,$/'$0$*(6HYHQLI6HOOHUKDVEHHQDGYLVHGRIWKHSRVVLELOLW\RIVXFKGDPDJHV6XFKH[FOXGHGGDPDJHV
include, but are not limited to, loss of goodwill, loss of profits, loss of use, cost of any substitute product, interruption of business, or other similar
indirect financial loss.
Claims under this warranty must be made promptly after discovery, within the applicable warranty period, and in writing to the Seller or to the
authorized distributor or installer whose name and address appear below. The purchaser must allow Seller a reasonable opportunity to inspect any
6\VWHPFODLPHGWREHGHIHFWLYHSULRUWRUHPRYDORUDQ\DOWHUDWLRQRILWVFRQGLWLRQ3URRIRIWKHSXUFKDVHDQGRULQVWDOODWLRQGDWHDQGLGHQWLILFDWLRQDV
WKHRULJLQDOSXUFKDVHUPD\EHUHTXLUHG7KLV:DUUDQW\LVQRWYDOLGXQOHVVWKHILHOGVEHORZDUHFRPSOHWHGE\WKHLQVWDOOHUDWWKHWLPHRILQVWDOODWLRQ
There are no established informal dispute resolution procedures of the type described in the Magnuson-Moss Warranty Act.
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